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Quality Policy

Our company vision is communicated in a message that says what we want our company to be and to
do. It is our future, but also our present, because we construct the future day by day. We treat every
project as a world. A world in which we want to improve the quality of life for every single person, every
single day. And we want to do it using light.

We do social innovation

And we do it through lighting

Mission:

We want to be recognised as an International Group founded on research and innovation that develops
intelligent lighting both indoors and outdoors to improve the quality of life for people and the environment.
Our strategic policy seeks to invest in the continuous improvement of our processes, products and services
and to ensure we keep an open mind with regard to working relationships and added value development
opportunities. We aim to pursue long-term sustainable growth with excellent financial and market
performance that benefits shareholders, staff, customers, partners and the professional groups in all the
geographical areas we operate in.

Values:

Innovation / Curiosity, imagination, creativity and enterprise are essential components of our way of
thinking, being and working. We are extremely proud of our research tradition, in both the concept of the
company and the development of our industry.

Beauty / We use our sensitivity to enhance the beauty of the world through our conduct, the intelligence
of our solutions and our services. We conduct research into continuous improvement and excellence with
passion and care to stimulate emotion and wonder.

Openness / We contribute to the development of an international community by maintaining strong bonds
and solid roots with our history and homeland. We love operating in a network with no borders that sees
differences as a way of growing.

Humanity / Our work plays an important role in promoting the well-being of mankind, the company and
the environment. Caring for and appreciating people, empathy, working relationships and reciprocal trust
are the foundations of all our activities.

Integrity / Ethics, morality, responsibility and playing by the rules are our guidelines for guaranteeing the
sustainable growth of people, the local area and society. We invest daily in safety and protecting the
environment to safeguard our future.
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Risk and opportunity assessment

Our quality management system is based on risk analysis that allows us to determine the factors that may
deviate the path of our planned goals and to establish preventive controls to minimise negative effects and
exploit market opportunities by anticipating trends.

The company also undertakes to ensure that this policy is understood, shared, implemented and applied
by all its employees and that all its stakeholders are properly informed.
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